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SEIE U7 E S, 2015, 1628, o3 AFAYH B A3E ABgelx Gzt B4l
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A BalzvidRbel diste] HgEe Aol] wiEel] FAldwE A AE A4EA &
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{Abstract)
Mail Order Brokerage and Consumer Protection
Ko, Hyoung-Suk

Due to the development of information and communication technology,
consumers have been able to purchase goods anywhere and anytime without
facing business. The deal with communication means are separated by a
mail order selling and a mail order brokerage. However, it is insufficient to
protect consumers using a mail order brokerage because the electronic
commerce consumer protection act is mainly governing a mail order selling,
This is due to the point that a mail order broker is not a partner, A status
of mail order broker is more superior a mail order seller in the mail order
market, Also, consumer protection cannot be made without going through a
mail order broker, Therefore, duties and responsibilities of a mail order
broker should be imposed in view of the characteristics to protect a
consumer in the mail order brokerage market. The electronic commerce
consumer protection act is regulating duties and responsibilities of a mail
order broker. But provisions are made more appropriate to the benefit of a
mail order broker, not for the protection of consumers, Therefore, provisions
of a electronic commerce consumer protection act as to duties and
responsibilities of a mail order broker should be amended to suit the

characteristics of a mail order brokerage and consumer protection,

Key Words : Mail Order Selling, Mail Order Brokerage, Mail
Order Broker, Consumer Protection, Electronic

Commerce Consumer Protection Act




